cullinlgg

MWASALAT

General Terms and Conditions for Ferry Services Shlisdl Sloaz) dolall pl8>VIg bg il
Effective Date: 12" Jan 2026 2026 by 12 1L judl &,
1. Scope and Applicability Gl by Glaill .1

These Terms and Conditions apply to all passenger and vehicle
ferry services operated by National Ferries Company L.L.C
(Mwasalat) ("Mwasalat").
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« Vehicle Owner: The registered owner or authorized driver g1 2 souall 3902l o dnasuid] Sladiell: dsiell o
of a vehicle carried by ferry.
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o Trip: The voyage commencing upon boarding and ending
at the terminal port.

« Luggage: Personal belongings carried by a passenger
within the permitted limits.

3. Contract of Carriage

e The purchase or use of a ticket constitutes acceptance of
these Terms. The ticket forms the contract of carriage
between Mwasalat and the Passenger or Vehicle Owner.

e Route-specific or vessel-specific conditions stated on the
ticket or published separately shall form an integral part of
the contract and shall prevail in case of conflict.

4. Data Protection / Use of Passenger Information

Passenger information collected for booking, ticketing, and
travel purposes may be used by the Company in accordance
with applicable laws for operational, safety, regulatory,
customer service, and promotional purposes, including
informing passengers about services, offers, and updates.

The Company shall take reasonable measures to protect
passenger data and shall not disclose such information to third
parties except where required by law or for operational
purposes related to the provision of services.

5. Schedules, Routes, and Operations

Schedules, routes, and vessels are subject to operational
requirements. Mwasalat may delay, reschedule, substitute
vessels, or cancel sailings due to weather, safety, port
restrictions, force majeure, or operational necessity.

Mwasalat shall not be liable for indirect or consequential losses
arising from such changes.

6. Booking, Ticketing, and Payment
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e Tickets may be purchased via Customer Service Offices, the
official website, call center, or authorized agents.

e Full payment is required at the time of booking unless
otherwise stated. Tickets are non-transferable and valid
only for the named Passenger or Vehicle.

e Valid identification must be presented at check-in.

Passengers must retain their ticket and boarding card
throughout the journey and present them upon request from
authorized staff.

7. Passenger Eligibility and Conduct

e Children under sixteen (16) years must be accompanied by
a responsible adult. Passengers aged sixteen (16) to
seventeen (17) years may travel alone only with written
guardian consent.

e Passengers must behave respectfully, comply with crew
instructions, and adhere to safety, security, and port
regulations. Disruptive behavior may result in denied
boarding or removal without compensation.

8. Maedical Conditions & Food Allergy Disclaimer

Passengers with medical conditions or food allergies must
inform Mwasalat in advance. Mwasalat shall not be liable for
medical reactions if not informed.

9. Check-in and Boarding

e Passengers shall confirm their booking at least one (1)
hour prior to the scheduled departure time.

e Issuing boarding cards at Customer Service / Reservation
Offices closes forty-five (45) minutes before the
scheduled departure time.
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e Passengers and vehicle owners holding a valid boarding
card must be present at the designated passenger and
vehicle loading area at least thirty (30) minutes prior to
the scheduled departure time.

e Passengers or vehicle owners who arrive after completion
of boarding procedures and commencement of sailing
operations shall not be entitled to any compensation or
refund, and their tickets shall be forfeited.

10. Luggage and Personal Effects

e Each passenger is permitted up to 30 kg of checked
luggage and 7 kg of hand luggage, subject to
inspection.

e Dangerous, prohibited, or combustible goods are strictly
forbidden. Mwasalat is not responsible for valuables or
fragile items kept under the passenger’s personal
custody.

e Unclaimed luggage may be stored, returned, or
disposed of at the passenger’s expense in accordance
with applicable laws.

e The Company shall not be responsible for personal
items left unattended or forgotten on board or at
terminals.

11. Pets

Pets must be declared at booking and transported in approved
cages with valid permits and health documentation. Mwasalat
may refuse carriage if requirements are not met.

12. Vehicle Transportation

e All vehicles must be accompanied by their driver and
comply with safety and documentation requirements,
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including valid registration, insurance, and No Objection
Certificates where applicable.

Vehicles must be secured, locked, alarms disabled, and fuel
systems safely shut off. Vehicles must report for loading at
least one (1) hour before departure unless otherwise
specified.

13. Accuracy of Information

Passengers and Vehicle Owners are responsible for the
accuracy of all booking details. Incorrect information may
result in denied boarding or cancellation without refund.

Mwasalat shall not refund tickets where a passenger is
unable to complete the trip due to failure to comply with
documentation, immigration, security, or boarding
requirements.

14. Cancellations, Refunds, and Rebooking

All cancellations, refunds, and rebooking requests are
subject to route-specific conditions.

In the event of a no-show or ticket cancellation, a non-
refundable cancellation fee of OMR 1/- per
passenger per ticket shall be applied and deducted upon
submission of a cancellation and refund request,
irrespective of the scheduled travel date.

Tickets are valid for a maximum of three (3) months from
the date of issuance unless otherwise stated.

15. Safety and Security

Passengers must comply with all safety instructions and
security requirements. Access to vehicle decks during
sailing is prohibited.
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e Passengers, vehicles, and luggage may be subject to
inspection. Refusal to comply may result in denied
boarding.

e Access to the vehicle deck during sailing is strictly
prohibited. Passengers must remove all required
belongings before departure.

e Smoking is strictly prohibited on board and in Customer
Service Offices.

e Passengers are prohibited from accessing the bridge, crew
quarters, or any area marked “restricted” or “crew only”.

e The Captain may deny boarding or disembark any person
deemed a safety risk or source of disturbance, even if
holding a valid ticket. In such cases, the ticket shall be
refunded.

16. Force Majeure Clause

The Company shall not be liable for any delay, cancellation,
suspension, or failure to perform the voyage, in whole or in
part, where such delay, cancellation, suspension, or non-
performance results from force majeure events beyond its
reasonable control. Such events include, but are not limited to,
adverse weather or sea conditions, unsafe maritime conditions,
natural disasters, fires, accidents, serious technical failures,
acts or decisions of governmental or port authorities, port
closures, strikes, epidemics, or any other unforeseeable or
unavoidable events.

In such circumstances, the Company’s obligation shall be
limited, at its sole discretion, to rescheduling the voyage or
refunding the ticket price, without any liability for direct,
indirect, incidental, or consequential damages.

17. Liability and Compensation
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e Mwasalat is responsible for passenger safety during the trip
in accordance with applicable laws.

e Compensation for loss or damage to registered luggage
attributable to Mwasalat shall not exceed Forty (40)
Omani Rials, unless a higher value is declared and
accepted at booking.

e Passengers are liable for any damage caused by themselves
or persons under their care to the vessel, equipment, or
crew.

18. Governing Law and Jurisdiction

These Terms are governed by the laws of the Sultanate of
Oman. The courts of Oman shall have exclusive jurisdiction.

19. Severability

If any provision of these Terms and Conditions is held to be
invalid, illegal, or unenforceable, such provisions shall be
severed, and the remaining provisions shall remain in full force
and effect.

Failure by the Company to enforce any provision shall not
constitute a waiver of its right to enforce such provision at a
later time.

20. Language Prevailing Clause

In the event of any discrepancy between the Arabic and English
versions, the Arabic version shall prevail.



